
 
 
 

 
 
 

Guest Experience Manager 
 
Nestled in the picturesque village of Old Chelsea in the Outaouais on the outskirts of Gatineau Park, 
Nordik Spa-Nature positions itself as the largest spa in North America. This relaxation and healing 
centre is mainly focused on thermotherapy and relaxation techniques from Scandinavian countries. 
It offers a multisensory experience in a surrounding natural setting and is aimed at contributing to 
the health and well-being of its guests.  

Combining professional challenge with personal development is the spirit of Nordik. Behind every 
smile is a passionate employee appreciated by customers, recognized by peers, and valued by 
management.Since 2005, Nordik Spa-Nature offers career opportunities at all levels and in many 
areas. In addition to working in a warm and welcoming environment, you enjoy a number of 
employee benefits. 

Associates with Nordik Spa-Nature will embrace the following values: 
 

 Responsibility 
 Engagement 
 Respect 
 Integrity 
 Teamwork 

 
Main duties: 
 
Under the supervision of the Guest Service Director, the primary objective of the incumbent is to 
manage the work of the customer service teams and to ensure the coordination of the operations. 
He/She performs management activities related to the optimization of the customer experience. 
He/She provides administrative follow-up, manages and supervises the work done by his team and 
ensures good relations with clients. He/She sees continuous process improvement and team 
development. 
 
Responsibilities: 
 

 Ensures the coordination of operations; 
 Ensures the application of organizational standards for customer service; 
 Ensures that guests enjoy an impeccable Spa experience; 
 Tracks customer complaints and resolves them proactively; 
 Identifies improvement on the company’s processes to facilitate the workflow; 
 Management and coaching of customer service supervisors; 
 Completes reports relevant to the operations; 
 Ensures compliance with the "Pratik Nordik" within each department; 



 Opens and closes the reception and the site, ensuring the cleanliness and safety of the 
premises; 

 Ensure the proper cohesion of operations and various services; 
 Record any accident that has occurred and take actions accordingly; 
 Ensures good team spirit and good synergy within all departments; 
 Participates in the recruitment process, (interviews, training, onboarding); 
 Participates in the development of work schedules and assignments of the massage therapy 

grid; 
 Assign tasks and distribute activities within the team members; 
 Evaluate the motivation and value of employees; 
 Completes reports relevant to employee management; 
 Participate in the employee evaluation process; 
 Support employee development through coaching, motivation and challenges; 
 Perform any other related tasks requested by his / her immediate supervisor or required by 

his duties. 

Requirements:   

 College diploma in tourism, hospitality, administration, human resources management or 
other relevant training; 

 Minimum 3 years experience as a manager; 
 Minimum 5 years experience in customer service; 
 Bilinguism (French and English); 
 Knowledge with computers; 
 Knowledge of other languages is an asset; 
 Results-oriented; 
 Interpersonal skills and social skills; 
 Inspiring and dynamic leadership; 
 Coaching Skills-Talent Developer; 
 Ability to solve problems quickly; 
 Work well under pressure; 
 May have to deal with stressful situations. 

 
Remuneration: 
 
Based on the current Nordik Group pay and benefits scale. 
 
Work schedule:  
 
Variable schedule (day, evenings, weekends) 
 
 
How to Apply: 
 
Please fill out our I-Recruitment application form on our career page. 
 


